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Hello and welcome to your
Virtual Internship with Euroace!

First and foremost, welcome to our Euroace programs, we are delighted to have
you on board as part of our Virtual Internship program and we truly hope that it
will prove to be a very beneficial and valuable professional experience for you.

Throughout the course of the program, you will be working with your Internship
company who will assign you a supervisor (mentor) with whom you can
communicate on a daily basis, as if you are simply an extended member of the
team. Your supervisor will be in charge of assigning your day to day internship
tasks and responsibilities, while also following up with you regularly providing
key support and feedback.

In addition, you will be in direct contact with one of our Euroace team members
who will also offer day to day support and guidance, related to the program as
a whole. It is key to point out that while Euroace is alongside you every step of
the way, this is your individual professional experience. Therefore, any guidance
you may need related to your field, your specific tasks or your assigned company
projects, it is best to ask your supervisor for help.

The company supervisor is your mentor as you take up this professional position
and although they may be busy, it is important that you know they are there to
guide you. They know a lot more about your specific industry than we do and
so absolutely make the most of this connection, and the connections you form
with your other international colleagues, in order to grow and develop as much
as possible!

We hope you enjoy the internship experience and even though you don’t get to
be in the office with your new colleagues in Spain, we hope that you still learn
about the culture and the language, and gain a fresh perspective on business in
your field.

| look forward to working with you and best wishes for the program!

Isabel Torrecillas Jimenez
Director & CEO, EUROACE
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MORE INFORMATION ON BEING A
VIRTUAL INTERN

Welcome Orientation

You will have a video conference call with Isabel who will introduce
you to the Virtual Internship program. She will provide you with a
clear introduction and discuss the main differences between a virtual
internship placement and an in-person one. Isabel will also outline the
structure of the program and what you can expect from the experience
as a whole.

Individual Meetings
Next, your first meeting with your supervisor!

This will take place on the first day of the program (at a time that suits
both you and the supervisor). Your Internship supervisor will meet you
through a video conference call and introduce you to their company.
They will outline the company’s objectives, the projects and tasks you
will be involved with, and of course, how you can keep in constant
communication with your supervisor and the team during your placement.

How to Communicate?

In your initial meeting, your supervisor will inform you of the best ways
to keep in touch with the company. He/ she may introduce you to
video conference platforms, chat applications or the company’s own
communication forum.

Be sure to upload these platforms or create an account/ sign in to the
sites they suggest. Doing this from the first moment will assure optimal
communication between yourself and the company throughout the
program. Please remember, communication is a two-way process. So,
ask questions, be proactive and ensure to communicate in a professional
manner with your new business team.

Day to Day

As a day to day virtual intern, you must treat the experience as if you are
indeed going to the office. Your assigned work tasks at the beginning of
the week will have specific deadlines set by your supervisor which you
must take seriously and do your best to fulfil. Daily communication will



be achieved via email and other communication platforms selected by your
supervisor.

Remember also that you are working towards objectives for yourself and for
the company. So, set some time aside each day to get organized and plan
how you are going to complete your work tasks and projects, in order to
work efficiently and successfully.

Week to Week

From week to week, you will hop on video calls and meetings with your
supervisor or other company staff members, when they arrange them.
These calls are your main point of contact to the company, therefore
they are paramount to your professional development and should be
approached professionally and enthusiastically. Topics covered will include
current workload, company objectives, personal objectives, creativity and
expansion ideas, feedback and more.

Regular contact with a Euroace team member is also there for you and
you can request a video call when necessary to check in and discuss your
progress and overall work experience.

Conduct and Behavior

We expect every intern to behave in a professional and responsible manner.
Communicating with respect, managing workload efficiently, being punctual
when it comes to deadlines etc.

As a virtual intern you are required to be available for contact, Monday
through Friday, so that your company can utilize your services and also so
you are able to make the most of your work experience. We ask that you
assume your position with dedication, professionalism and enthusiasm.






10 TIPS FOR SUCCESS!

Be flexible and adaptable

You are a virtual intern living in a different time zone to your internship
company. This in itself stresses the need for flexibility and adaptability
when it comes to work hours and scheduled meetings. Do your best to
make it to all staff meetings and arrange calls with your supervisor that
are feasible for you and for them.

As well as your timetable, be flexible regarding your services too. You
are an intern at the company which means your tasks may not always be
the most interesting project or the newest business venture. Approach
your position with a level of adaptability that makes the company feel at
ease to have you as part of their team.

Keep an open mind

For many of you, this will be your first virtual internship. So, keep an
open mind! Don’t go in there with unrealistic expectations or a set view
of what you want. More than likely, you’ll get so much more out of it if
you stay open to all avenues of the position.

Be available

This goes without saying, but in order to be successful in your placement,
communication is vital. Be available for the team and that means
constantly check your modes of communication with them throughout
the working day. The more available you are, chances are, the more
opportunities that will present themselves to you.

Embrace the communication barrier

Your supervisor and new colleagues are not native English speakers,
which means that communication difficulties may arise. See this less
as a problem and more of an opportunity to interact with people from a
different culture to your own.

Why not even practice your Spanish skills? Sure, you may be nervous to
speak on a professional video call but that’s not to say you can’t write an
email or a message in Spanish now and again. Embracing differences is
definitely the best way to achieve success.

Get to know your new colleagues
This placement can be an open door to new opportunities and ideas if
you let it. Interact with your new team, learn from them and make strong
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connections. If anything, it is a great way to network and have fresh
contacts in your industry on an international scale.

If you don’t know something, ask!

This program is not especially long, so don’t waste it by not understanding
what you’re supposed to be doing. Ask questions and make sure you
understand your role and the work you are doing. In the end, it is your
individual experience so learn as much as possible from it.

Be cooperative

There may be moments when you disagree with your colleagues or your
supervisor. But don’t let differences in opinion upset you. In the end, you
are working for a company that is striving to reach its own obijectives,
and you are an intern helping them towards these goals. Be cooperative,
share ideas and accept that you are forming part of their team.

Take initiative

At the same time, it’s important to take initiative! If your supervisor gives
you a task, complete it to the best of your ability. Yet, if you have any
fresh ideas for the company’s growth or additions you’d make to a certain
project, don’t hesitate to relay these ideas during your video meetings.
Of course, run things by your supervisor first before attempting new
things, but remember that initiative is vital in the business world.

Be patient

Be patient with yourself during this process. An international internship is
a challenging experience and will present many things you’ve never done
before, so take it one step at a time. Be patient with your colleagues too.
They may be busy and they are on a completely different time schedule
to you, which can make for gaps in communication at times.

Be responsible

Last but not least, be strict with yourself and take responsibility for your
own internship. Complete tasks and projects on time, be available for
your new team, and complete objectives thoroughly and punctually. It
is a step into the international world of your chosen field, so don’t take
it lightly!
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WHAT TO EXPECT?

Here’s a list of things you can expect while completing your Virtual Internship
placement:

e Expectto work. Sounds simple enough but it’s true. Just because you are working
from home and not commuting to the office each day, doesn’t mean the tasks or
responsibilities are reduced. You will have plenty of work and you’ll need to be
organized and hard working to keep up with it.

e Expect lengthy discussions and professional meetings. Perhaps you’re in a team
meeting and they are discussing things that don’t concern you. It doesn’t matter.
You are there to learn, grow and be part of the team.

e Expect communication difficulties. Your supervisor and colleagues are not native
English speakers. Spanish is their first language. Respect this and do your best
to communicate and understand the business concepts discussed.

e You’ll be working with a new team from a new culture, so expect to talk to a wide
spectrum of people. These people will most likely have different values, ethics
and personalities too. Be professional and open.

e Expect to receive a variety of jobs and a couple of main projects. Your earlier
tasks could involve market research or data input, with tasks progressing as the
placement evolves and the supervisor gets to see your capabilities in relation to
company demands.

e |f you have a certain number of required hours, expect to complete these hours
working hard for your internship company.

e |t’s a real world working position, and so don’t expect things to be the same for
you as they are for your friend. Each internship is unique, so make the most of
yours!

e Lastly, expect to communicate any concerns or questions directly to your
internship site supervisor- this is part of the professional development experience.

AN INTERNSHIP SUPERVISOR'S
THOUGHTS ON VIRTUAL INTERNSHIPS

Here is an interview we did with one of our Internship supervisors. Brandon
Paramo is the Assistant Director of Villarreal CF’s International Department.
He took some time to answer our questions about his experience working with
online internship students, and how the process works.

Take a look at a Virtual Internship from a supervisor’s perspective and gain an
idea of what your professional contribution and behavior could mean to your
future internship supervisor and their company...
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Interview with an Internship Supervisor

What are the benefits of doing a virtual internship from your perspective as a
supervisor?

There are multiple benefits. My top four would be: students can gain international
experience working in exciting companies, they can grow and build a network of
contacts in a specific industry, they can get a lot of work flexibility, and they can meet
great professionals who they can learn from.

How do you communicate with your interns, and how often?

| communicate with the interns daily with weekly targets that we oversee and adjust as
needed. We use video chat, email, and messaging.

Are the tasks different from those which are given at the office?

Not really. Since we work with marketing and business development, the work is the
same whether in the office or elsewhere. We adapt to work remotely, | myself work at
least once or twice per week remotely. The main thing interns will miss out on is the tour
of our facilities, meeting colleagues face to face, and of course the delicious paella of
Valencial

Do you think the interns can still gain useful career experience by only working
with you online?

Absolutely. Interns gain technical skills, industry insights and work experience. The next
step after college can be big and online internships are a great way to taste how the real
business world is and narrow this step fantastically well.

How are virtual internships structured as far as schedule and workload? (i.e. task
deadlines, presentations etc.)

This varies depending on the tasks of each intern, and their background, knowledge
and skills. Schedule is usually flexible and interns manage to fit in their responsibilities
very well. When the interns first start, | work with them to make sure they have the
right amount of work, and we see how things go within the first week or so, and adjust
accordingly.

How does an online internship give students a cross-cultural experience, without
being in the country?

By working with someone from a different country, with a different culture, even companies
have different cultures because of where they are based. This provides students with an

excellent experience without even being physically in the country.
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